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Career Opportunity 

PromiseOne Bank is a community bank that would serve our community and its diverse population.   As a community 
oriented commercial bank, we offer small business, commercial loans, mortgage loans, and customary banking services 
such as deposit products.  We started our banking operation from our main branch in Gwinnett County, Georgia and have 
continued to expand our geographic footprints rapidly.  With this fast growth, we are looking for new talents in the 
following area: 

Customer Service Representative (CSR) in Suwanee Branch, GA 
   
   [Job Overview] 

Responsible for opening new accounts and supporting the bank’s goals through good customer service, 
maintain quality relations with existing accounts, and resolving any issues for existing customers.  

 
[Requirements/Qualifications] -  
 High school diploma or equivalent 
 Minimum 2 years banking experience 
 Minimum 1 year of previous Teller/CSR experience Required 
 Bank regulation Knowledge 
 Excellent verbal, written, and interpersonal skills 
 Excellent team-player 
 Self-motivated 
 Detail oriented 
 Fluency in the English language 
 Bi-lingual in Korean/English is preferred 
 

  

We offer Competitive Compensation & Excellent Benefit package 
 Medical, Dental, Vision, & Life Insurance 
 401(k), Paid Vacation and Sick Leave 

If you are interested in working with us, please email your resume* to career@promiseone.bank 
 

*Document submitted will not be returned. 

 PromiseOne Bank 2385 Pleasant Hill Road. Duluth, GA 30096      678.385.0834     

 
Promiseone Bank is an Equal Opportunity Employer.  
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